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HSBC has a long history of employing ex-servicemen and 
women in the UK. Our commitment was further 
strengthened when we signed the Armed Forces Covenant 
with the Ministry of Defence in 2013.

The Armed Forces Covenant sets out the relationship 
between the nation, the government and the armed forces. 
It recognises that the whole nation has a moral obligation 
to members of the armed forces and their families, and it 
establishes how they should expect to be treated.

We understand that making the move from the armed  
forces to civilian life can be a bit of a culture shock. That’s  
why we strive to make your transition to the bank as  
smooth as possible. We have a dedicated HSBC Military 
Network, an internal employee-led group of ex-
servicemen and women, reservists and other military-
supporting employees who have all made a successful 
transition to  HSBC and are a resource for you during the 
recruitment process, onboarding and beyond.

FROM THE UK ARMED FORCES 
TO HSBC

HSBC UK Military Recruitment Scheme

After serving in the military, working for a bank might not seem 
like the most obvious next step. However many of the skills 
you’ve developed in the military are transferrable to a career in 
banking and financial services. Attributes such as confidence, 
communication, leadership, and the ability to make the right 
decisions under pressure are just what we are looking for. 
Military service also embeds deep personal values, integrity and 
high standards which are essential to success in HSBC. 

Our Military Recruitment Scheme offers military leavers and 
veterans six-month paid role from May 2018 within established 
teams across our global businesses and functions in the UK. 
During your time with us, you’ll receive training, mentorship and 
networking, after which you may have the opportunity to 
redeploy within HSBC for another role. 

The Scheme is open to all military leavers and veterans, who 
have completed the initial military engagement period, and have 
the right to work in the UK. Applications open from November 
2017 to February 2018, with offers made to successful 
candidates in April 2018. 

For more information, please email 
military.recruitment@hsbc.com



HSBC UK offers a full range of roles across our Global 
Businesses and Global Functions. We’re here to help you 
and discuss what opportunities may exist in the following 
areas: 

Commercial Banking

Commercial Banking helps millions of businesses from 
small domestic enterprises to large multinationals to 
develop and grow. Roles include business managers, 
relationship managers and global finance trade officers.

Retail Banking and Wealth Management

This business serves millions of customers worldwide 
through our high street branches, call centres, internet 
and mobile banking; as well as advising on investment 
opportunities around the world. Roles include customer 
service advisors, relationship managers, data analysts  
and product managers.

Global Private Banking 

This area of the bank helps high-net-worth individuals and 
their families to grow, manage and preserve their wealth. 
Roles include relationship managers, investment advisors 
and wealth planners. 

Global Functions 

In addition to helping the bank operate effectively, our 
Global Functions also focus on controls and governance to 
reduce risk and protect the bank’s reputation. Specialisms 
within these areas include communications, HR, finance, 
marketing, procurement, risk, sustainability and technology.

Whichever area of the bank you join, you can be sure that 
at every stage of your journey, we will help guide and 
encourage you to learn, develop and explore new paths. 
You will be given opportunities to connect with customers, 
colleagues and the communities in which we operate.

STARTING A NEW CAREER 
AT HSBC



ABOUT HSBC

In 2015, HSBC marked its 150th anniversary, having been 
founded in Hong Kong to finance trade between Europe 
and Asia. Today, as one of the world’s largest banking and 
financial services organisations, we serve around 38 million 
customers in both emerging and established markets. 

Our global network covers 67 countries and territories in 
Europe, Asia, the Middle East and Africa, North America and 
Latin America, with the United Kingdom and Hong Kong 
serving as our two home markets. 

We support and enrich the ambitions of our workforce 
by building a culture where all employees are valued and 
respected, and where you can bring your whole self to 
work. We take great pride in providing an open, supportive 
and inclusive environment where all employees have 
opportunities to grow and achieve their potential.

Our international presence and global connectivity mean we 
can offer our people unrivalled exposure to a professional 
network, a dynamic marketplace and the diverse career 
opportunities it offers.

HSBC employs over 40,000 employees in the United Kingdom 
and every year we offer thousands of career opportunities 
to talented people who share our values, focus on doing the 
right thing, and want to help deliver long-term sustainable 
value to our clients and communities.

HSBC primary locations across the United Kingdom.
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WHAT WE STAND FOR

Like the armed forces, we value the unique contributions 
that each employee brings to our business. We encourage 
all employees to reach high standards and work at their best, 
offering you exciting and challenging opportunities across  
a range of business areas.

By joining HSBC, you’ll be laying a secure foundation on 
which to build your career in banking and financial services. 

Our Values

At HSBC we put great emphasis on our values – 
open, dependable and connected. 

This is one of the reasons why ex-servicemen and women 
have gone on to have successful careers at HSBC. 

We want to ensure that as an employee, you feel 
empowered to do the right thing and to act with courageous 
integrity. By doing so, we will meet the expectations of 
society, customers, regulators and investors.

HSBC UK is proud to enable the second 
career of military leavers and veterans. 

We are a fantastic organisation with 
unique career opportunities, and your 
skills and experience are a great fit for 

our business.

Ian Stuart 
HSBC UK Chief Executive Officer

“



We believe that diversity brings benefits for our customers, 
our business and our people. Our global workforce 
comprises employees representing 139 nationalities and 
collectively speaks 145 different languages. 

We want to be a place where all employees feel they can 
be themselves, regardless of gender, age, faith, ethnicity, 
sexual orientation, physical or mental ability and family 
responsibilities. In the UK we have a number of employee 
networks which cover these areas and are integral to helping 
us be an inclusive environment. We take pride in providing  
a workplace where employees are able to voice their 
concerns, and where opportunities and progression are 
achieved on merit.

As part of our commitment to supporting armed services 
leavers, we also work with UK charities that support injured 
servicemen and women in their transition to civilian life. We 
believe employees with disability make a huge contribution 
to HSBC. We focus on the ability they bring, not the limits of 
their condition.

Alongside working with charities, we support internal 
initiatives and invest in external partnerships to provide 
an inclusive environment for military personnel and  
disabled colleagues:

 HSBC Ability Network is an internal employee-led group 
to help create a supportive environment for colleagues 
affected by disability, so they can get the help they need 
to perform at their best.

OUR APPROACH TO DIVERSITY

 HSBC Military Network is an internal employee-led group 
providing support and social events for ex-servicemen and 
women and reservists.

 Business Disability Forum A not-for-profit member 
organisation that makes it easier and more rewarding to 
do business with and employ disabled people. 

 Two Ticks Scheme We have received recognition from 
Jobcentre Plus as a result of our compliance with five 
commitments regarding the employment, retention, 
training and career development of disabled employees. 



EXAMPLES OF SUCCESS

Nick
Programme Manager, 
Global Finance Change 
Delivery

Royal Tank Regiment for 9 years 
Role on leaving: Brigade Staff Officer
Rank when leaving: Captain
Joined HSBC: 2016

Leaving the military and transitioning in to the civilian workplace can  
seem extremely daunting, but rest assured every veteran who has  

trodden the path you are on is willing to help with advice and support,  
and those at HSBC are no exception. You just need to ask.

Ryan
Analyst within UK 
Transformation

Royal Marine for 4 years 
Role: Communications Specialist
Rank when leaving: Marine
Joined HSBC: 2015

Definitely consider a project-based role. 
There’s plenty to get your teeth into. 

Not your typical desk-job!

Matt
Reporting Manager, 
Financial Crime 
Compliance

Royal Artillery for 8 years 
Role: FST Commander
Rank when leaving: Captain
Joined HSBC: 2013

Like the military, HSBC has a multitude of different roles and career 
paths and you should be able to find a role that suits your interests 

and skills. Do not underestimate the value of your transferable skills!

Shivali
Project Manager, 
Europe Finance

Royal Navy Reserve for 2 years 
Role: Sub Lieutenant
Joined HSBC: 2013

I joined the reserves whilst I was on the bank’s graduate scheme. 
The reserves have developed my leadership skills, that has helped to 
accelerate my career. It’s about finding the balance, and the Military 

Network has been pivotal in supporting me as an individual.

Steven 
Banking Reform team 
and Founder of HSBC 
Military Network

Royal Marine for 20 years 
Role: Commanding Officer
Rank when leaving:  
Lieutenant Colonel
Joined HSBC: 2013

Our aim is to work with you to enable a 
smooth transition into a new career that matches 

your strengths and ambitions. HSBC is a great place to 
start your second career.
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